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Customer Service Training:  GlaxoSmithKline representatives are working with USIIS 
management to develop training modules around customer service.  These modules will 
be presented to USIIS and Immunization staff during the spring of 2003.  Contact Nancy 
Paré at 801-538-6871 or npare@utah.gov. 
 
Provider Enrollment:  Provider offices added to USIIS in February include:  Skool 
Days, Sandy; G. Greg Haroutunian, M.D., Tooele; Canyon View Medical Group - 2 
clinics: Spanish Fork Clinic, Spanish Fork and Art City Family Medical Center, 
Springville. Contact Tina Martinez at 801-538-6717 or timartin@utah.gov. 
 
Application Certification:  The Adult Immunization Management System (AIMS) 
successfully completed the Vaccination Information Capture and Delivery System 
Certification on February 12, 2003.  AIMS is the application that will initially track 
smallpox vaccinations and all adult immunizations in the future.  To be certified, AIMS 
had to pass specific certification levels that included the plan and schema, functional 
requirements, data exchanged and final review.  Contact Christine Perfili at 801-538-
6185 or cperfili@utah.gov. 
 
AIMS Training and Usage:  Staff at most local health departments were trained to enter 
data into AIMS.  The system has successfully recorded smallpox vaccination data, and 
USIIS staff have sent electronic data to CDC.  Thirty-one individuals received smallpox 
vaccine at three local health department clinics during the last week of February, 2003. 
Contact Sandra Schulthies at 801-538-6114 or sschulthies@utah.gov. 
 
WebKIDS tip:  When entering immunizations, the “Provider ID” field is now auto-
populated with the clinic of the user who has logged in. Users should now overwrite this 
data if they are not affiliated with the clinic where the shot was administered.  Contact 
Chris Pratt at 801-538-9945 or cpratt@utah.gov.  
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